PEAR TREE INN
& COUNTRY HOTEL

wedding Brochure Terms § Conditions 2025

TERMS § CONDITIONS

BY signing this document, you are agreeing to all of the Terms and Conditions of The Pear Tree nn § Country
Hotel, Smite, Worcester, WR3 £SY.

BOOKING PROCEDPURES /DEPOSITS

At time of booking: 50% non-refundable and non-transferable deposit along with the signed terms anol
conditions.

Please note that the booking will be considered provisional until both the payment § Terms and Conditions have
been veceived,

AlL deposits are non-refundable and non-transfernble.
(n the event of failure to retwrn a signed copy of the Terms and Conditions contract, payment of a deposit to
conflrm your booking will constitute acceptance of the Hotel's Terms and Conditions.

BACS payment details: HSBC | The Pear Tree iwn § Country Hotel Ltd | 40-11-12 | 32793407
Please use your function date as your veference when paying by BACS and conflim Your payment via email.

FINAL DETAILS § NUMBERS

2 mownths prior to Your wedding date we will book an appolntment to discuss your final details including
roome plan, menu selections § final nunbers at which time a pro-forma tnvoice will be issued for the remaining
balance, Less the deposit patld.

Final mumbers must be in line with the requived mintmum for your function suite.

Please note that you must cater for all of Your guests attending the function for both day and evening,

No refund or transfer will be made in the event of any decrease tn numbers.

Two weeks prior to your function date we would require names of any additional suppliers you have booked and
thelr public Liability tnsurance and pat testing cevtificate.

We will set up Your tables and chatrs as per your room plaw, clothing your tables with white Linen.
ow the day of Your wedding, you will have access to Your chosen function room from 09:00.

BrooRes Catering will mannge Your day from the cutlery set up to the food § service with thelr own team of
staff. The hotel provides the function room and bar staff.

Any ehanges requested on the day to Your function room layout are subject to staff availability.

A venue for All Seasons...
The Pear Tree mn § Country Hotel | Smite Lane | worcester | WR= 2sY
Tel: 01905 756565 | info@thepeartree.co.uk | www.thepeartree.co.ukk
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CIVIL CEREMONY ROOM HIRE
It is Your responsibility to book the registrar. Bnquiries can be made at Worcestershire County Council.
The rvegistrar’s fees ave sepavate to our voom hive charge.

(f yow are having a civil ceremony at the hotel, please confirm whieh function room you would Like to book, the
tme your clvil ceremony is booked for and for how many guests.

A wenber of the hotel team will greet the vegistrars on Your wedding day and will be present tn your chosen
function room throughout your clvil ceremony). The groom will be required to see the vegistrar for thelr
pre-ceremony interview 30 minutes prior to Your civil ceremony time and the bride 15 minutes prior.
Punctuality is essential for this part of the day.

You will need to nominate a person to play your ceremony muste,

we have a Bluetooth speaker that You may use.

We advise You to have at least 5 music tracks prior to your clvil ceremony for guests to Listen to.
Bridal entrance musie track.

Three musice tracks for the signing of the registrar.

Exit musle track.

ALL music should be discussed and agreed with the vegistrar prior to Your civil ceremony,

CANCELLATION
where a cancellation of a function is made the following charges will apply:

Over 9 wmonths before the function date Loss of deposit
2-9 months before the function date Loss of deposit plus 25% of the outstanding balance

Conflrmation in writing will be required tn order to cancel your function at which polnt an tnvoice will be
issued for any outstanding balance.

The Hotel veserves the right to cancel any booking in the event of any eventuality which s beyond our control
that will prevent the Hotel from fulfilling its obligations to the client or if payment deadlines are not met by
the client.

A venue for All Seasons...
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GENERAL
AlL prices quoted in this brochure are for 2025. Any functions booked beyond this are subject to the revised
Listing prices.

Prices are inclusive of V.AT at the curvent rate and are subject to review each calendar year.

The Hotel does not have a serviceable Lift on the premises.
Last Orders at the bar will be called at 11.30pm with the function and entertainment to finish at midnight.

The Hotel does not operate a Night Porter facility or provide a cash back service and we would request that you
advise Your Guests of this tn advance.

Should clients wish for any items to be recelved or held by the tHotel prior to or following any function advance
notice will be required. The tHotel vetains the right to deny recelpt of such items. Any costs tncurved for return
will be borne by the sender. AL items are Left at the owner’s risie and may be subject to search. Please note that
should any ttem be Locked or sealed; it is the responsibility of the owner of the item to facilitate access. The Hotel
ts not Liable for any flood, five or damage to items.

The Hotel will not take responstbility for any personal belongings Left unattended tneluding presents or cards
Left on the gift table.

The Hotel will not be held Linble for the loss of any personal belongings and will not contact individuals tn
respect of Lost property. Lost property will be held at the Hotel for & weeks before being discarded.

The Hotel prohtbits the use of fiveworiks, party poppers, lanterns, smoke machines, tea lights and bubble
machines.

The Hotel shall not be Liable for any breach of this contract caused by any event or matter beyond its control
including strikes, Labour disputes, fire, riot, flood, energy failure, adverse weather conditions, war and
including any other matter in the opinion of the Hotel proving impossible the performance of the contract but,
not belng Limited to the matters Listed here.

The Hotel reserves the right to change thelr Terms and Conditions without prior notice.

The Hotel reserves the right to amend pricing for situntions beyond our control. n this event every effort will be
made to give the client as much notice as possible.

Should you have any complaints or queries after Yyour event these should be submitted in writing to the
Manager within 28 days. Any complaints or queries Lodged outside of the 28-day window will be disregarded.

A venue for All Seasons...
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CONDULCT § PAMAGE

The client Ls vesponsible for the ovderly conduct of their guests and the Management will not, under any
clrewmstances, tolerate any member of staff belng sworn at or threatened. Any guest who does so will be askeed
to Leave the premises immediately. Likewise, anybody who does so prior to the function may have thelr booking
cancelled.

The use of illegal substances will be not tolerated on the premises and anybody found in possession will be
asked to leave the Hotel lmmedintely.

The Hotel provides smoking bins outsiole of the fuunction suites and entrances.
Anybody found to be smoking or vaping inside the Hotel will be subject to an on the spot fine of £100.

(f a client wishes to fix items to the walls, floors, ceilings or banisters consent must be granted by the Hotel in
advance of Your functlon. The client or thelr subcontractor will be accountable for any damage caused through
negligence and an tnvoice presented where necessary.

The client shall be held responsible for any damnage caused to the premises, Linen, utensils or equipment,
whether wilfully, neglectfully, by default or otherwise and will be Liable for the cost of repairs and damages
arising there from.

CLIENT:

Flrst Name: Slgnature: Date:

Surname:

EVENT MANAGER:

Flrst Name: Stignature: Date:

SuUrname:

BY signing this document, You are agreeing to all of the terms and conditions of The Pear Tree lnn § Country
Hotel, smite, worcester, WR= 2SY.

Please sign and return the contract duly signed g retaln a copy for your records,
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